
Annual .t7 C.F.R. § 64.2009(c) CPNI Cer tifica tion 
EB Docket 06-36 

Annual 64.2009( e) C PN I Certification for 2015 covering the prior calendar year 20 14; 

I. Date filed: February 26. 20 15 

2. Name of cornpany(s) covered by this certification: North Sight Communications, Inc. d/b/a 
Proxtel W ireless 

3. Form 499 Filer ID: 822288 

4. Name of signatory: Wilfredo Miranda 

5. Title of signatory: Pres ident 

6. Certification: 

I, Wilfredo Miranda, certify that I am an officer of the company named above. and acting as an 
agent of the company, that I have personal knowledge that the company has established 
operating procedures that are adequate to ensure compliance with the Commiss ion· s CPNJ rules. 
See 47 C.F.R. § 64.2001 el seq . 

Attached to this ce1titication is an accompanying statement explaining how the company's 
procedures ensure that the company is in comp I iance with the requirements (including those 
mandating the adoption of CPN I procedures. training. recordkeeping, and supervisory review) 
set forlh in section 64.200 I et seq. of the Commiss ion 's rules. 

The company has not taken actions (i.e. , proceedings instituted or petitions filed by a company at 
either state commissions, the court system. or at the Commission against data brokers) against 
any data brokers in the past year. 

The company has not received any customer complaints in the past year concerning the 
unauthorized release of CPN I. 

The company represents and warrants that the above certification is consistent with 47 C.F.R. § 
1.17, which requires truthful and accurate statements to the Commission. The company also 
acknow~edges th~l faJs~ statements and misr~pre~entatio~1s to the Con:mission are punishab le 
under Title 18 of th( U.S. Cod~ subject 1t to enforcement action. 

Signed . 



North Sight Communications, lnc. d/b/a Proxtel Wireless 
PO Box s 11..is 

Levittown, Puerto l~ico 00950-11"'8 
(787) 78..i-..i .. 69 

Dated February 26, 2015 

STATEMENT EXPLAIN ING HOW THE COMPANY"S PROCEDURES ENSURE THAT 
THE COMPANY IS IN COMPLIANCE WITI I THE REQUIREMENTS SET FORTH IN 

SECTION 6-l.2001 ET SEQ. OF fl ·IE COMMJSSION"S RULES 

North Sight Communications. Inc. d/b 'a Proxtel Wireless ( .. Carrier .. ) has established operating 
procedures that ensure compliance with the Federal Communications Commission 
c·Cornmission··) regulations regarding the protection of Consumer Proprietary Network 
Information ("'CPN I'"). 

Carrier does not sell , rent or otherwise disclose custon1ers· CPN I to other entities, unless directed 
by law enforcement pursuant to a val id subpoena issued by a court of competent jurisdiction. 

Carrier does not use any customer CPNI in an) marketing activities. 

Carrier has implemented a system whereby the status of a customer· s CPN I approval can be 
determined prior to any use of CPNI. 

Carrier procedures require affirmative written/electronic customer approva l or va lid Court Order 
for the release of CPN I to third parties. 

Carrier maintains a record of any and all instances where CPN l was disclosed or provided to 
third parties. including law enforcement or "here third parties ''ere allowed access to CPNI. 
The record includes a description of each campaign or request. the specific CPN I that was used 
in the campaign or request, and '"hat products and services were offered as a part of the 
campaign or request. 

Carrier conti nually educates and trains its employees regarding the appropriate use of CPN I. 
Carrier has established disciplinary procedures should an employee violate the CPN I procedures 
established by Carrier. 

Carrier has established procedures for the training of its personnel"' ith access to CPNI. 
Emplo)ees ha\e been trained as to ''hen the) are and are not authori/ed to use CPNI. 

Carrier has established a supcn isory review process regarding compliance'' ith the CPNI rules 
"' ith respect to outbound marketing situations and maintains records of carrier comp I iance for a 
minimum period of one year. Specifically. Carri er's sales personnel must obtain supervisory 
approva l of any proposed outbound marketing request fo r customer approval regarding its CPN I. 



To the extent that CarTier sells or supplies any customer equipment that permits the co llection or 
storage of CPNI from the end-user device itse lf. Carrier has taken no steps to co llect, access or 
control that CPNI. 


